
Magento Klantportaal

Give your customers a seamless and tailored online 
experience by connecting your Magento Customer Portal to 
SAP. Show personalised prices, invoices, discounts, and other 
details based on the organisation, industry, or individual user.

Magento
Customer 
Portal
Offer your customers complete and 
personalised online self-service
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Make your shop easy, 
personal, and self-service 
ready 
 
The Magento Customer Portal lets your customers order and 
connect effortlessly. It adjusts its interface based on the user’s 
role, creating a fully customised experience. Customers can 
access everything they need to place orders, manage returns, 
view invoices, and more. By linking SAP and Magento 2,  
you centralise data management and use it across all 
touchpoints. 

Simplify the customer experience
Adapt your shop to each customer
Create clarity by tailoring the interface to specific 
roles. For example, administrators can access 
invoices, orders, and history, while local buyers focus 
solely on their orders. 

Order lists make ordering quick and easy
Empower customers to create and manage their own 
order lists. They can group items, duplicate lists, set 
fixed location orders, or limit the catalogue to specific 
lists for even more straightforward shopping. 

Give your customers an order overview
Customers can see all orders—current and 
completed—in the portal. This includes online orders, 
phone orders, standing orders, and more. 

Offer digital invoices 
Help customers track their open balances at a glance. 
Enable customers to view and download invoices in 
formats such as XML or CSV for easy integration into 
their systems. 

Simplify returns reporting 
Returns are quick to report. Customers just tick the 
items, add comments and reasons, and submit the 
quantity. The portal sends the request directly to SAP 
for approval and processing.
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Easy to use and manage
Online shop or portal? One login does it all
Thanks to single-sign-on, customers only need one 
login to access both the online shop and portal 
seamlessly. 

Seamless Magento 2 integration
Leverage the full benefits of Magento 2. Product 
descriptions, specifications, images, SKUs, and 
attributes managed in Magento 2 are also available in 
the portal. 

Customer-specific pricing 
Display real-time, customer-specific prices from SAP, 
including all discounts and quantity offers. Customers 
can access personalised price lists and download 
them in formats such as XML or CSV.

Address management options 
Choose between self-service or controlled address 
management. Let customers update their own data in 
the portal or manage it centrally in SAP.

Streamlined contact management
Easily assign and manage multiple contacts per 
business partner. Update these contacts either in  
SAP or directly in the portal. 

Smooth product updates 
The portal links to SAP, so that when products 
are discontinued or go out of stock, it suggests 
alternatives, helping customers adjust orders 
effortlessly. 

Responsive design for any screen
The portal’s layout adapts to any device. Whether 
using a laptop, mobile, or tablet, customers enjoy a 
user-friendly experience.

Magento Customer Portal takes the  
pressure off your sales team 

With the Magento Customer Portal, your inside sales 
team gains more time to focus on strategic tasks. 

Customers handle their own data—from downloading 
invoices to reporting returns. The portal guarantees 
accurate information by drawing directly from SAP 

and Magento 2. By using roles and order lists smartly, 
customers can streamline their purchasing and 

approval processes. 



We create IT solutions that perfectly match your needs and 
expectations. We know that the success of any project isn’t just 
about the technology—it’s about the people using it. That’s why 
you can count on us for a personal approach, every single day.

 
Aiden offers a wide range of software solutions and consultancy 

services, specialising in both the SAP and Mendix portfolios.  
Our experienced team is here to support you with extensive 

expertise and deep, industry-specific knowledge. 

When you work with Aiden, you can expect practical strategies, 
innovative solutions, and tangible results. Our mission is to 

empower individuals to unlock their full potential and become 
the best version of themselves. We’re proud to achieve this 

together with over 600 clients, day in and day out.
 

We are Aiden – Technology made human.

The Netherlands: Breda, ’s-Hertogenbosch, Rijssen, Utrecht, Wijchen
aiden.eu

For more information 
contact Yanick Smits 

from Aiden at +31 88 060 5111 
or info.nl@aiden.eu.
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